
1. No flush C200S/CS

Before starting, check if the toilet is well connected 
see the 12V connection scheme

Check if the fuse is 
ok

Replace the fuse 
(part 21766)

Check if the switch 
under the flush 

button is ok

Replace the flush 
switch

(part 23716)

Do you hear the 
pump running

Replace the electric 
valve

(part 23709)

No

No

No

Yes

Check if the water 
tube is connected

Connect the water 
tube correctly

No

Yes

Yes

Repair instructions you can find in the repair 
instructions chapter and/or on our website 

www.thetford.eu



1. No flush C200CW

Check if the flush 
tube is well 
connected

Connect the flush 
tube correctly

Check if the pump is 
well positioned to 

the bottom

Reposition the pump 
correctly

Check if the toilet 
flushes well

Replace pump
(part 23739-62)

No

No

No

Yes

Yes

Repair instruction for 23739-62  you can find in the 
repair instructions chapter and/or on our website 

www.thetford.eu



1. No flush C200CWE

Before starting, check if the toilet is well connected 
see the 12V connection scheme

Check if the fuse is 
ok

Replace the fuse 
(part 21766)

Check if the switch 
is ok

Replace the flush 
switch

(part 23792)

Do you hear the 
pump running

Replace the pump
(part 16374)

No

No

No

Yes

Check if the water 
tube is connected

Connect the water 
tube correctly

No

Yes

Yes

Repair instructions you can find in the repair 
instructions chapter and/or on our website 

www.thetford.eu



2. No level indication of the 
C200 Holding Tank

Before starting, Check the connection wires at the 
control panel

Replace the Reed 
switch and/or LED

Check if the LED is 
working by putting a 
magnet in front of 
the reed switch

No

Check if the float 
arm is well placed

Check if the 
batteries are full, in 
case of a C200CW

Reposition or put a 
new float arm back in 

place (part 23726)

No

CWELevel Indicator LED23718

CWSC200 CW Wiring Harness23738

S/CSSC200 Reed switch white23714-62

C 200 versionDescriptionPart 
number

Yes

Yes

Replace the batteries
No

Yes

Reposition the reed 
switch closer to the 

holding tank
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