
No flush C500C

Before starting, ensure that the toilet is connected properly 
by checking the 12v diagram. Also ensure that the fresh 

water tank is full.

Do you hear the 
pump running

1. Replace main PCB 
(part 90704)

or
2. Replace the pump

(part 90714)

No

Check if the control 
knob works.

No

Yes

Check if the flush 
tube is well 
connected

Connect the flush tube 
correctly

No

1/4 06/15

Replace Control knob 
(part 90701)



No level indication of the 
C500 Waste-Holding Tank

Check if the LED 
functions by putting 
a magnet in front of 

the reed switch

Check if the float 
arm is correctly 

positioned and that 
the magnet is in 

place

Check if the waste-
holding tank is 

correctly positioned

Reposition or put a new 
float arm back in place

(part 90706)

No

Yes

No Replace main PCB 
(Part 90704)

2/4 06/15

No Place waste-
holding tank in 

position, tank lock 
clip should be 

positioned correctly
Yes



Leakages

� Leakage between the bowl and the Waste-Holding tank

Check if the waste-
holding tank is 

correctly positioned

No

Check if the Lipseal 
is ok

Yes

Replace the Lipseal 
(part 23721)

No

Contact Thetford 
Customer Service

Yes

� Leakage at the Water tank 

Check if the drain 
tubes leaks

Replace the drain 
tube

(part 90703)

Yes

Contact Thetford 
Customer Service
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Place waste-
holding tank in 

position, tank lock 
clip should be 

positioned correctly

No

Leakage between 
toilet bowl and 

waste-holding tank

Contact Thetford 
Customer Service

Yes



� Leakage at the Waste-Holding tank 

Replace the vent 
button 

(part 3230716)

� Leakage at the vent button

Replace the pour out 
spout 

(part 3230606)

� Leakage at the pour out spout

� Leakage at the automatic vent 

Is there dirt on the 
inside from 

automatic vent e.g. 
toilet paper

Clean the automatic 
vent

Yes

Replace the 
automatic vent

(23722-06)

No
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